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Introduction  
 
Interra Information Technologies service offerings help clients 
to maintain, enhance and transform their IT systems to adapt 
the dynamics of market demands. Using highly matured 
domain expertise tightly coupled with technology, InterraIT’s 
accelerated implementation framework help healthcare clients 
build their businesses. 
 
 
Our Services 
 
Consumer Driven Healthcare services 
 
InterraIT is engaged with payers to integrate CDHCs with the core managed care systems. Interra 
Information Technologies IT offerings include Application development, Application enhancement, 
UAT/Post Release support and Maintenance of Health Savings Accounts (HSA), Health 
Reimbursement Arrangements (HRA) and Flexi Spending Accounts. 
 
Managed Care Systems Implementation and Support 
 
InterraIT’s expertise to provide IT services in Managed Care Systems to healthcare clients, and 
thus helping members to provide comprehensive health services and offer financial incentives in 
the form of lower our-of-pocket costs to patients who use doctors participating in a network. 
 
eHealth and Portals 
 
InterraIT has wide eHealth and portal expertise in healthcare. Our experienced domains experts 
help healthcare clients by choosing right technologies and methodologies that are key to deliver 
best-of-breed solutions. Our services are extended by effectively engaging us in creating, 
enhancing, and maintaining our clients member portal, provider portal, EDI Management and 
similar other areas. Our service extends up to the integration with external systems, such as, 
Customer Relationship Management and Data Warehousing systems. 

 
Legacy Support  
 
InterraIT has extremely knowledgeable domain capability in IBM/Mainframe and HP OpenVMS 
platforms that are hosting key healthcare functionalities, such as, claims, membership, provider, 
billing, eligibility, capitation, and medical management. Our experience in Legacy includes wide 
exposure in migration, re-engineering and modernization services. 



 

 

 
 
ETL Data Warehouse, Reporting and Data Analytics  

 
InterraIT has highly trained domain specialists who are focusing ETL/DW, BI and Analytics for 
healthcare needs.  
 
Our services covers  
 
a) Data acquisition & transformation,  
b) Data warehouse (data storage and maintenance,  
c) Business intelligence.  
 
Our experience extends in different healthcare function/subject areas in claims, member, premium, 
provider, provider contract, encounters, customer, purchaser, Rx claims, and Capitation. 
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Compliance Services 
 
InterraIT has deep knowledge to provide customizable HIPAA compliance solutions and 
frameworks. We provide implementation and support to our healthcare clients to establish HIPAA 
compliance with trading partners. Our deep understanding of real time transactions, such as, 
270/271, 276/277, 278 request/response, 835, and batch transactions, such as, 837 Institutional 
and 837 professional, helps our client interact with the trading partners following the compliance 
norms. Our services extend managing multiple platforms, root cause analysis & issue resolution, 
compliance testing, follow strict staging and security policies.  
 
 
 

 ICD-10 Services – InterraIT is completely geared up to provide transition support to 
International Statistical Classification of Diseases (ICD-10) through our consulting, 
providing solutions, and implement under our healthcare client’s guidance, and support. 
Our offer extends ICD-9 clinical modification code sets to the new set, and the 
recommended date of compliance is October 1st 2013. 

 
 HIPAA transition from 4010 to 5010 - Centers for Medicare and Medicaid Services of 

the Department of Health and Human Services released its final version of the HIPAA 5010 
transaction definitions. To effectively make the transition from HIPAA 4010 to 5010 
InterraIT is prepared to provide all services, starting from upgrading HIPAA EDI packages, 
add-on tools for EDI packages, testing framework for seamless migration, and professional 
services. 
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About InterraIT  

 

InterraIT has been a leader in the information technology industry since it's founding in 1996. The 
company is a global software services organization that delivers innovative business & technology 
solutions to Fortune 1000 companies. Accredited at SEI-CMM Level 5 and an ISO 9001-2000 
certified organization; it has been listed as one of India's Top 20 Best Employers by IDC-DQ Best 
Employers Survey 2006!  

Headquartered in San Jose, InterraIT's operations are spread across 5 countries, with a sales 
network spanning the United States, Canada, United Kingdom, India and Japan. The company has 
two state of the art development centers in Noida and Kolkatta, India, which are a focal point in 
servicing its customers across the globe.  

Today, InterraIT is the largest privately held offshore consulting company with operations in India. 
The company offers a comprehensive portfolio of IT and IT-enabled services with a distinct focus 
on providing product engineering services, ERP solutions and web-based custom enterprise 
applications. Having worked with customers from varied industries in the last 10 yrs, the company 
consciously aligned itself with specific industry verticals which include Telecom, Healthcare, Retail, 
Financial Services, Logistics and Independent Software Vendors (ISV). This has helped InterraIT in 
developing tremendous domain knowledge and subject matter expertise resulting in delivering 
innovative solutions and enhanced business value for its customers.  
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